f

COMPLIMENTS AND POLITENESS AMONG THE CHINESE IN MALAYSIA

AN ETHNOGRAPHIC STUDY

PRISCA TEH SIEW JIN

A RESEARCH PAPER SUBMITTED IN FULFILMENT
OF THE REQUIREMENTS FOR THE DEGREE OF
B.A. (HONS) ENGLISH LANGUAGE AND COMMUNICATION

: FACULTY OF MUSIC, SOCIAL SCIENCE AND DESIGN
ENGLISH DEPARTMENT
UCSI UNIVERSITY

KUALA LUMPUR

AUGUST 2010

UCSI Uaiyersity L
English CPW

Frahisco P. [Pumanig N

‘} ).*';\ 7 5.
N ‘ i vudl W

\




ABSTRACT

This paper explores the concept of politeness and compliments among the Malaysian
Chinese. It presents the perspectives of the Malaysian Chinese against the conceptions
formed regarding the universality of politeness. It is also compared to the principles of
politeness advocated by a Chinese professor from China. It gives a glimpse of the
effects of multiculturalism and multilingualism upon the Malaysian Chinese and their
influence upon the concepts of politeness and compliments. The qualitative method
employed through a semi-structured interview explores these concerns from the
ethnographic point of view. The findings reveal different dimensions to the concept of
politeness and compliments among the Malaysian Chinese which are interestingly,
though still strongly inclined to the Chinese concepts, are gradually influenced by the

effects of globalisation.




