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ABSTRACT

There are many differences between males and females. Certainly, those differences
include their use of spoken language. Many people do not understand these
differences very well; thus, many avoidable conflicts happen. This study depends on
Deborah Tannen’s six contrasts as the basic theory. They are status versus support,
independence versus intimacy, advice versus understanding, information versus
feelings, orders versus proposals, and conflict versus compromise. Based on these six
contrasts, I have chosen some representative dialogues from an American situation
comedy Family Album, U.S.A. All dialogues are between males and females. They
could clearly show the differences between males and females in their spoken
discourse. Then, I have explained and analysed these dialogues to prove these six
contrasts. The findings of the study show the reasons for differences between males
and females, when they use spoken language. Because the background of Family
Album, U.S.A. is in America, it also shows male and female relationships in the
context of the American family life. If we could understand these differences clearly,

there are many misunderstanding and conflicts that could be avoided in our daily life.




