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Abstract

Students in UCSI University have been missing classes during the beginning of every
semester due to the time table changes and the students are not notified. All these are
because the students are not notified about the changes of timetable and location of the
classrooms. Problems occurred not only because of time table changes during the
beginning of the semester, it is also caused by sudden cancellation of class by the
lecturers. There is no other way to tell the students except for posting the cancelation

notice outside of the classroom and this will result the students going to college for

nothing.

The purpose of this research paper is to suggest and implement an E-notification system
to UCSI University with features and functionalities required by students to increase
student satisfaction and deliver excellence in administrations and online notification. An
evaluation is carried out to gather students’ point of view, problems encountered from the
current notifications of UCSI University. The methodologies used in this report are
documents reviews and questionnaire. To achieve the aim of this research, a prototype

application is developed to fulfill the requirements of the students.
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